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2. Abstract
The research-based journal focused on the assessment of skills and competencies of supply chain managers in link to technologies, future challenges, globalization, supply chain integration, and emergency of crises.
3. Research Questions
Which competencies of supply chain professionals necessary to guarantee operational continuity during crisis? 
4. Hypothesis
The involvement of every employee in the supply chain management is significant to the supply chain integration.
5. Approach, methodology, Design
The study utilized a questionnaire survey to facilitate data collection from Australian supply chain professionals. A response rate of 15% was attained since only 148 feedbacks were received out of the total 921 surveys that were mailed to the respondents.
6. Findings
Teamwork and communication are identified as the most essential competencies for successful supply chain integration. Also, knowledge of a range of technologies is important; however, their application is somewhat low. Management of scarce resources relating to the emergency of crisis has a significant effect on the supply chain strategies. The top executive in the supply chain managers should demonstrate competencies in his roles and responsibilities by making quick decisions to deal with operation challenges caused by the emergency of crisis. Therefore, leaders should act at the early stage of the crisis and prioritize gathering more information and offering additional training to their team with an aim of maintaining operational continuity, customer care, financial liquidity, and employee safety. Moreover, appreciating the team’s circumstances and distractions by giving motivation is an important skill for the managers to maneuver the stressful change caused by the crisis.
7. Research Practical implications and limitations
The study contributes to the literature concerning the above factors by providing empirical results based on the Australian context which may be applied for comparative evaluation against similar issues from other countries.
The research provided insights for industries and governments by finding out the skills and competencies that need to be developed for supply chain professionals. The findings show the level of awareness and adoption of communication technologies, also the perceptions of team members on the future challenges of the firm.
8. Discussion/ Conclusion
The results reported after the research highlight important competencies and skills required by the supply chain professionals for successful business integration within their firm. The most crucial competencies include use of the relevant technology to uncover the future challenges, communication and teamwork in both intra-company and inter-company networks.

